
Apologies and Forgiveness 
Message 04 in the series, “ I Can Do Hard Things”  

After burying Jacob, Joseph returned to Egypt with his brothers and all who had accompanied him to his 
father’s burial. But now that their father was dead, Joseph’s brothers became fearful. “Now Joseph will 
show his anger and pay us back for all the wrong we did to him,” they said. So they sent this message to 
Joseph: “Before your father died, he instructed us to say to you: ‘Please forgive your brothers for the 
great wrong they did to you—for their sin in treating you so cruelly.’ So we, the servants of the God of 
your father, beg you to forgive our sin.” When Joseph received the message, he broke down and wept. 
Then his brothers came and threw themselves down before Joseph. “Look, we are your slaves!” they 
said. But Joseph replied, “Don’t be afraid of me. Am I God, that I can punish you? You intended to harm 
me, but God intended it all for good. He brought me to this position so I could save the lives of many 
people. No, don’t be afraid. I will continue to take care of you and your children.” So he reassured them 
by speaking kindly to them. Genesis 50:14-21 (NLT) 

A. When we have done others wrong, it is right to apologize.  
“So if you are presenting a sacrifice at the altar in the Temple and you suddenly remember that 
someone has something against you, leave your sacrifice there at the altar. Go and be reconciled to 
that person. Then come and offer your sacrifice to God.” Matthew 5:23-24 (NLT) 

“Fools mock at making amends for sin, but goodwill is found among the upright.” Proverbs 14:9 (NIV) 

“I recognize my faults; I am always conscious of my sins.” Psalm 51:3 (GNT) 

Steps for an appropriate apology: 

1. Be sincere, honest, and specific. 

2. Express regret.  

3. Take ownership of your mistake without making excuses. 

4. Acknowledge the pain and disappointment you have caused the other person. 

5. Agree to make whatever changes are needed to keep the offense from happening again.  

6. Ask for forgiveness.  

Example: I want to apologize for blowing up and yelling at you. I’m so sorry. I was wrong to treat you 
like that. I know It probably scared and hurt you. You didn’t deserve that. I know I have anger issues, 
and I am committing to working on them. Please forgive me.  

Non-Apology: A statement that takes the form of an apology but does not constitute an 
acknowledgment of responsibility or regret for what caused the offense. 

Quote: “Never ruin an apology with an excuse.” - Benjamin Franklin 

B. We need to constantly practice the act of forgiveness. 
Then Peter came to him and asked, “Lord, how often should I forgive someone who sins against me? 
Seven times?” “No, not seven times,” Jesus replied, “but seventy times seven! Therefore, the 
Kingdom of Heaven can be compared to a king who decided to bring his accounts up to date with 
servants who had borrowed money from him. In the process, one of his debtors was brought in who 
owed him millions of dollars. He couldn’t pay, so his master ordered that he be sold—along with his 
wife, his children, and everything he owned—to pay the debt. But the man fell down before his master 
and begged him, ‘Please, be patient with me, and I will pay it all.’ Then his master was filled with pity 
for him, and he released him and forgave his debt. But when the man left the king, he went to a fellow 
servant who owed him a few thousand dollars. He grabbed him by the throat and demanded instant 
payment. His fellow servant fell down before him and begged for a little more time. ‘Be patient with 
me, and I will pay it,’ he pleaded. But his creditor wouldn’t wait. He had the man arrested and put in 
prison until the debt could be paid in full. When some of the other servants saw this, they were very 
upset. They went to the king and told him everything that had happened. Then the king called in the 
man he had forgiven and said, ‘You evil servant! I forgave you that tremendous debt because you 
pleaded with me. Shouldn’t you have mercy on your fellow servant, just as I had mercy on you?’ Then 
the angry king sent the man to prison to be tortured until he had paid his entire debt. That’s what my 
heavenly Father will do to you if you refuse to forgive your brothers and sisters from your heart.”   
                                                                                                                           Matthew 18:21-35 (NLT) 



Forgiveness - the Greek word means “to let go”. 

What forgiveness IS and what it is NOT: 

1. Forgiveness is the act of pardoning an offender. Forgiveness is not approving of the wrong 
done to you. 

2. Forgiveness is the act of removing yourself from being the judge. Forgiveness is not the act of 
relieving the person of their responsibility. 

3. Forgiveness is a choice. Forgiveness is not a feeling. 

4. Forgiveness is a process. Forgiveness is not a one-time event.   

5. Forgiveness does not necessarily equal trust, forgetting, or reconciliation.  

“If it is possible, as far as it depends on you, live at peace with everyone.”  
                                                                                                                    Romans 12:18 (NIV) 

6. Forgiveness is for you, not for them.  

Quote: “Unforgiveness is like drinking poison and waiting for the other person to die. You have to LET 
IT GO!” - T.D. Jakes 

“…Our Father in heaven, may your name be kept holy. May your Kingdom come soon. May your will 
be done on earth, as it is in heaven. Give us today the food we need, and forgive us our sins, as we 
have forgiven those who sin against us. And don’t let us yield to temptation, but rescue us from the 
evil one. If you forgive those who sin against you, your heavenly Father will forgive you. But if you 
refuse to forgive others, your Father will not forgive your sins." Matthew 6:9-15 (NLT) 
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