Title: Congregational Care Pastor
Exemption Status: Exempt 
Department: Congregational Care
Reports to: Outreach Pastor
Regular or Seasonal: Regular 
Full-time or Part-time: Full Time
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Job Description: Congregational Care Pastor
Supervises: Care Connectors

Position Summary
The Congregational Care Pastor provides vision, strategy, and leadership for pastoral care at CityLine Bible Church. This role exists to shepherd people through seasons of illness, grief, crisis, and struggle by offering compassionate, biblical care and connecting them with trusted counseling resources.
Key Responsibilities
Care Connector Development
· Recruit, train, and coach the care connectors team.

Visitation & Pastoral Response
· Visit congregants in hospitals, assisted living, hospice, nursing homes, and at home. Oversee home visits and follow-up for illness, surgery, or grief.
· Visit shut-ins and homebound congregants and coordinate volunteers for those visits.
· Be the main contact for pastoral care needs and emergencies.
· Respond to deaths, accidents, and crises, and keep a pastoral staff rotation so someone is always available.
· Lead or assist with weddings, funerals, and memorial services.

Pastoral and Prayer Ministry
· Assist the Lead Pastor on weekends with care for congregational needs.
· Pray with and for those in need and provide spiritual guidance rooted in Scripture.
· Respond to urgent pastoral care needs, including after-hours crises, as part of the on-call rotation.
· Support the pastoral team in shepherding the congregation.
· Oversee the Sunday morning prayer team in collaboration with prayer leaders

Counseling
· Provide short-term, biblically based counseling for individuals, couples, and families.
· Shepherd challenges such as marriage, grief, addiction, parenting, anxiety, and conflict.
· Build an intake process for screening, scheduling, confidentiality, and documentation.
· Maintain boundaries, legal awareness, and records in counseling settings.

Referrals & Counseling Partners
· Serve as the primary liaison between CityLine Bible Church and our counseling partners:
· Build and maintain a referral network of Christian counselors and mental health professionals for long-term or specialized care.
· Coordinate care and follow-up with partners, within the bounds of confidentiality and signed releases of information.
· Build relationships with care leaders and organizations in the community.
· Champion a mental health initiative or Christian counseling function at the church.

Care Ministries & Groups
· Lead and coordinate support and care groups and marriage ministries. 
· Partner with benevolence for members in financial hardship, and work with community organizations for needs beyond the church.
· Working with connections to follow up with at-risk or absent members so no one falls through the cracks.

Administration & Collaboration
· Develop and manage the annual care ministry plan and budget.
· Track care needs, visits, and follow-up using systems (e.g., Planning Center), keeping confidential records of care contacts and preparing reports for church leadership.
· Coordinate with elders, staff, and other ministry teams, including youth, family, and marriage ministries.
· Attend staff meetings and contribute to the church's vision.

Core Competencies
· Passion for shepherding and caring for people
· Compassionate, pastoral heart
· Strong listening and counseling skills
· Discretion and confidentiality
· Effective communicator

Key Competencies & Behaviors Desired
· Have a personal and growing relationship with Jesus Christ. 
· Ability to share the Gospel and explain what CityLine Bible Church believes. 
· Ability to pray with other employees, guests, and members of the church. 
· Be an active, engaged, and accountable member of a community group. 
· Communicates in a manner that gains the trust and support of others at all levels.
· Works effectively with others despite differences of opinion and style; builds alliances.
· Strives for collaboration. Works cooperatively and positively contributes to the team.
· Demonstrates a positive attitude and shows kindness in all workplace interactions.
· Makes decisions appropriate for the level of responsibility.
· Can effectively adapt to change; can shift gears comfortably; is flexible, and embraces 
· change with a “can-do” attitude.
· Is self-aware; knows personal strengths and weaknesses; seeks feedback and is open to negative feedback as an opportunity for improvement.
· Works well under pressure; can be counted on to hold things together during tough 
· times; can handle stress; is not knocked off balance by the unexpected; is a settling 
· influence during a crisis.
· Recognizes problems, constructively identifies and articulates solutions.
· Follows safety guidelines to ensure a safe working environment and consistently 
· demonstrates safe work behaviors.

Qualifications:
Our ideal candidate will have the following:
· Formal biblical training and/or education. 
· Minimum of two (2) years of ministry experience.
· Proven track record of success in managing, developing, and leading others. 
· This person will have proven experience in team building and training leaders and an 
ability to thrive in a fast-moving environment.
· A pastoral call and lifestyle consistent with biblical standards for church leaders set forth in 1 Timothy 3:2-7; Titus 1:6-9; 1 Peter 5:2-3.
· Results-focused, humble servant leader. Passionate about building healthy teams. 
· Discerning and decisive, strives for reconciliation and consensus, but does not 
· compromise the truth. 
· Affirms and reflects the doctrine and values of CityLine Bible Church.
· Solid team players who can play the role of leaders and peer in team dynamics. 
· Strong ability in public speaking. 
· Ability to communicate effectively and tactfully at all levels. 

Physical Demands:
Frequent sitting, standing, walking, bending, listening, speaking, and keyboarding. Ability to lift, push, and pull items up to 50 pounds.
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