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USEFUL CONTACT INFORMATION 
Name Phone Number Website 

AARP 1-800-687-2277 www.aarp.org 

Area Agency on Aging 1-800-266-4346 www.aging.ohio.gov 

Area Agency on Aging-Medicaid Waiver 1-800-266-4346 www.medicaid.ohio.gov 

Attorney General of Ohio Consumer Protection 1-800-282-0515 www.ohioattorneygeneral.gov 

Centers for Medicaid and Medicare Services (CMS)   www.cms.gov 

Social Security Administration 1-800-582-2877 www.ohioattorneygeneral.gov 

Domestic violence network information line 1-800-934-9840 www.odvn.org 

Eldercare Locator 1-800-677-1116 www.eldercare.gov 

Franklin County Veterans Service Commission 1-614-525-5200 vets.franklincountyohio.gov 
Franklin County Senior Options 1-614-525-6200 www.officeonaging.org 

Golden Buckeye Card of Ohio 1-866-923-7879 www.aging.ohio.gov/goldenbuckeye 

Ohio Department of Medicaid-Home Choice 1-888-221-1560 www.medicaid.ohio.gov 

Home Energy Assistance Program (HEAP) 1-800-282-0880 www.development.ohio.gov 

Medicare 1-800-633-4227 www.Medicare.gov 

National Hospice and Palliative Care Organization 1-800-658-8898 www.caringinfo.org 

Nursing Home Abuse Hotline 1-800-282-0515 www.ohioattorneygeneral.gov 

Ohio Department of Developmental disabilities 1-800-617-6733 www.dodd.ohio.gov 

Ohio Department of Health 1-614-466-3543 www.odh.ohio.gov 

Ohio Department of Job and Family services 1-800-686-1556 www.jfs.ohio.gov 

Ohio Home Care Waiver 1-614-233-2000 www.coaaa.org 

Ohio Legal Rights Services-Pro Seniors 1-800-488-6070 www.proseniors.org 

Ohio Medicaid Hotline 1-800-324-8680 www.jfs.ohio.gov 

Ohio Mental Health and Addiction Services 1-877-275-6364 www.mha.ohio.gov 

Ohio Senior Health Insurance Information Program 1-800-686-1578 www.insurance.ohio.gov 

Ombudsman/Elder rights Unit of Department of Aging 1-800-266-4346 http://aging.ohio.gov/Ombudsman 

Poison Control 1-800-222-1222 http://www.aapcc.org/ 

Recovery Requires a Community 1-614-644-0617 Recovery@mha.ohio.gov 

Social Security Administration 1-800-772-1213 www.socialsecurity.gov 

Veterans Administration 1-800-827-1000 www.va.gov 

Veterans Crisis Line 1-800-273-8255 www.va.gov 

Disease Specific 
Alzheimer's Disease 1-800-227-2345 www.alz.org 

American Cancer Society 1-800-227-2345 www.cancer.org 

American Diabetes Association 1-800-342-2383 www.diabetes.org 

American Heart Association 1-800-242-8721 www.heart.org 

American Kidney Association 1-866-300-2900 www.kidneyfund.org 

American Liver Foundation 1-800-465-4837 www.liverfoundation.org 

American Lung Association 1-800-586-4872 www.lung.org 

Arthritis Foundation 1-844-571-4357 www.arthritis.org 

Infectious Diseases Hotline, Ohio Dept. of Health 1-614-995-5599 www.odh.ohio.gov 

National Multiple Sclerosis Society 1-800-344-4867 www.nationalmssociety.org 

Parkinson Foundation 1-800-473-4636 http://parkinson.org/ohio 
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