
Northway Christian Church  
Custodian/Maintenance Worker 

 
Reports to:    Facilities Supervisor                      Effective: [DATE] 
Directly Supervises: NONE 
Status:   Full Time                 
FLSA:    Regular, Non- Exempt 
Classification:  Support Staff  
 

JOB SUMMARY 
The Custodian/Maintenance Worker of Northway Christian Church is responsible for the day to 
day building operations that maintain a clean, safe and orderly space for the members of the 
church to encounter God’s presence.  
 
ESSENTIAL FUNCTIONS:  

1. Maintain consistent cleanliness of church facilities with an eye for detail, a mindfulness 
towards hospitality and an understanding of most up to date use of cleaning supplies 
and materials.  

2. Set up spaces for ministry events in a timely manner, that reflect the needs of the 
program.  

3. Communicate maintenance and repair needs in a timely manner to the facilities 
supervisor.  

4. Assist in the maintenance, repair and upkeep of church buildings including landscaping.  
5. Ability to provide vacation or time off coverage for the Facilities Supervisor’s general 

roles and responsibilities.   
6. Other duties as assigned by the Facilities Supervisor or the Senior Minister. 

 
QUALIFICATIONS: 

● Five years experience in a custodial role.  
● Employ basic knowledge and skills in the areas of HVAC system, plumbing, electrical 

and carpentry to make needed repairs and facility improvements.  
● A working knowledge of best cleaning and maintenance practices.  
● Bilingual in Spanish and English preferred, but not required.   
● A heart for the ministry and culture of Northway Christian Church.   

 
PHYSICAL REQUIREMENTS:  

● Physically able to navigate the campus of the church.  
● Able to lift 75 pounds  
● Comfortable with heights of 10 feet off the ground.  

 
CORE COMPETENCIES: 

● Attention to Detail: Consistently attends to the many small pieces which must be 
assembled into an organized whole; follows up on missing or out of balance items; 



resolves unanswered questions needed to address a problem; keeps the larger picture 
in mind while tending to the smallest of details.  

● Aesthetic Awareness: Demonstrates a natural awareness about the effective 
organization of space for different purposes; possesses a natural orientation towards 
cleanliness and orderliness of space; appreciates the value of and need for sacred 
space and knows how to physically tend to it.  

● Initiative: Enjoys working hard; is action oriented and energetic about worthwhile 
activities; not fearful of taking calculated risks; seizes opportunities; sets demanding but 
achievable objectives for self and others. 

● Technical Expertise: Acquires and demonstrates the technical skills required to 
proficiently execute the essential functions of the job; understand which skills are lacking 
and seek to develop those skills; continually works towards the mastery of the technical 
proficiency.  

● Time Management: Is able and willing to focus time on tasks that contribute to 
organizational goals; Uses time efficiently and effectively; values time and respect the 
time of others; concentrates their efforts on the most important priorities; can 
appropriately balance priorities.  

● Adaptability:  The ability and mindset to adapt and innovate using new technologies to 
deepen impact, increase accessibility or improve the ministries of the church 

 


