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Volunteer Manual 
This handbook is thorough, but cannot possibly be all-inclusive. If questions and 
circumstances arise that are not addressed here, please contact the Kids Director. 

Revised 01/2022



Mission and Vision 

Our Mission 

Pointing our children to Jesus so that they would know God, find freedom, experience 
belonging, and seek renewal. 

Our Strategy 

PULPIT 
We believe that children benefit from the regular gathering of the church body, just as 
their parents do. We will do this through expository lessons, worship through song, and 
sacraments for children who are professing believers. 

CHAIR 
We believe that children need to develop their own personal relationship with the Lord 
through Bible reading, Bible memorization, prayer, and more. We aim to equip parents 
with the tools to disciple their children and to inspire children to take ownership of their 
faith as they grow. 

TABLE 
We believe that children need Gospel-centered relationships. We will do this by 
encouraging community on Sunday morning as well as offering opportunities for 
connection throughout the week through CP Kids Connects, story times, play dates, 
and attending Community Group with their parents. 

SQUARE 
We believe that children are not excluded in the call to serve their church and 
community. We will do this by providing age-appropriate service activities for children 
on Sundays and at CP Kids Connects. We will also encourage parents to involve their 
children in family service projects both through the church and in their communities. 
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How to become a CP Kids Volunteer 
Because we desire to protect children involved in our ministry, CrossPointe Winter Park 
requires all staff members and volunteers working with children (and other vulnerable 
populations) to complete FOUR SAFETY STEPS before ministry work or volunteer 
placements begin. 

STEP 1 - RESPOND 
We are always in need of people. We recruit by announcements, emails, reminders, 
word-of-mouth, signage, and personal invitation. To get started all you need to do is 
respond and let us know you're interested by filling out an application. 
1. Volunteer Application 
STEP 2 - REVIEW 
Because safety is a top priority for the children in our care we perform a number of 
reviews for each applicant. 
2. Background Check 
3. Reference Check 
STEP 3 - RESOURCE 
You're not in this alone. We come alongside our volunteers and resource them with 
Christ-centered and industry-leading materials and training. 
4. Policy and Procedure Handbook Review 
5. Job Shadowing 
6. Sexual Abuse Training 
7. Watch PC Scheduling Video 
STEP 4 - RELEASE 
Upon successful completion of the first 3 steps the volunteer is now ready to be 
released into ministry service. The final step here is to let us know your availability and 
from there we will handle scheduling you to serve. 
8. Volunteer Blacks out dates 
9. Volunteer Scheduled in Regular rotation 

Scheduling 

All of our scheduling is done through Planning Center Online Services (PCO). After you 
are accepted as a volunteer, you will be placed on the schedule for two months at a 
time. Prior to writing the schedule, the CP Kids Director will send an e-mail reminder to 
block out any dates you are unable to serve. It is important that you keep PCO 
updated with the dates you are unavailable.  

Please visit the video below for instructions on how to block out dates: 
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After the schedule is written, you will be sent an e-mail letting you know of the dates 
you have been scheduled. If you are unable to serve on a scheduled date, please click 
the Decline button. In the field that asks “Reason for Declining” please include 
alternate dates, as close to your original serving date as possible, that you would be 
able to serve. 

What if I get sick? 
It happens, right? If you are not able to serve on your Sunday due to illness, please 
contact the CP Kids Director as soon as possible to let them know how you are feeling 
and that you can’t make it.  

In addition, please do not enter the classroom if you exhibit any of these symptoms. 
• Fever or vomiting in the past 24 hours 
• More than one bout of diarrhea within a 24-hour period 
• Runny nose (anything but clear discharge) 
• Excessive coughing 
• Discharge in or around the eyes or conjunctivitis (pink eye) 
• Untreated infectious skin infections, patches or questionable rashes 
• Head lice 
• Any other unusual sign or symptom of illness 
• If being treated with antibiotics, please allow 24 hours of treatment before serving 

in a classroom. 
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Preparing to Serve 
1. When you receive a scheduling notice from Planning Center, please Accept or 

Decline to serve.   
2. The detailed schedule of where each volunteer will be serving along with the lesson 

is e-mailed the Thursday before your Sunday serve date. 
3. Please review the e-mail, including the lesson attached for your assigned class, 

along with the linked blog post prior to serving on Sunday. 
4. Pray that God would work in and through our volunteers to share the Gospel with 

the families in our church. 

What Does Sunday Morning Look Like? 
Volunteers are asked to arrive by 10 am on their scheduled day for a mandatory 
Volunteer meeting. We need to be in our assigned areas and ready to receive children 
by 10:15am.  Children in are to be picked up by parents at the end of the service, 
around 11:45 am. After children are picked up in each classroom, Volunteers are to 
help clean up—picking up toys and sanitizing the rooms. Once a Volunteer’s assigned 
classroom is cleaned up, they are free to leave.  

Drop-off / Pick-up 
Drop-off Time 

• Classrooms are “closed” until 2 adults are present. 
• Each classroom should be equipped with an iPad. 
• Children are dropped off at their classroom by their parent and checked in by their 

teacher. 
• Greet the children warmly, making sure they have a name tag and any belongings 

are properly labeled.  

Pick-up Time 
• Parents will line up outside of the classroom with their check-out tickets.  
• Teachers are to hand children directly to their guardian being sure to verify the pick-

up ticket, check the child out on the iPad, remove their name tag, and return any 
belongs.  

Become an Amazing Kids Volunteer 

• Care about kids: Be a leader who gets to know kids, the type of leader who prays for 
them and believes that they need Jesus as much you do. 
• Be great at listening: Kids know when you’re really listening and when you are 
sincerely interested in what they’re saying, so sit at eye level in a circle. Pay close 
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attention to your kids; you give value and understanding to what is going on in the 
lives of the kids in your group when you listen. Great leaders draw kids out and make 
sure their group is a safe place to share. Kids have a lot to process these days; they 
need leaders who are willing to take the time to listen.  

• Be a prepared leader: Did you know that you can look over the lesson before you 
show up and it only takes a few minutes? If you know where things are going, you’ll 
know where to lead your small group. Being prepared also helps you to be more 
relaxed.  

• You can really connect with kids: Relationships take effort and the responsibility for 
reaching out and building that relationship with our kids belongs to the leader. A 
leader who really makes a difference in the life of a child is a leader who is intentional 
about connecting with each individual child about the things that interest them. 
Amazing leaders find ways to connect.  

• Make it fun! This is such an important point! Kids are drawn to a place that is fun. 
They want to be in a group that is fun. It’s simple and yet so many leaders think that 
learning and fun can’t possibly go together. The opposite is true. Learning about the 
God of the universe should be fun! 

Two-Volunteer Rule 

There must be 2 volunteers with the kids at all times. Family members that serve 
together must have another volunteer present at all times for legal protection. Note: In 
the event of an emergency or urgent situation, please text the Director for assistance 
before leaving a group of students with only 1 adult.  

Please note that Youth Helpers (those under age 16) cannot be left alone in a room 
with children without an adult volunteer present.  

Classroom Ratios 
Infant/Walker Room: 1 adult per 3 babies 

Younger and Older Pre-K: 1 adult per 6 preschoolers 

Elementary: 1 adult per 8 children 

These ratios are the maximum number of children you should have per teacher for each 
age group, though it’s often safer to have far fewer children per teacher, particularly 
with the littlest ones. If a classroom comes within 1 or 2 children of reaching ratio limits, 
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they should notify the CP Kids Host/Hostess. 

If, at any time, you feel as though the number of children you have is approaching a 
safety limit, please notify the Director. You may be able to accept far fewer kids if you 
have several who are upset, or more if you have an easy crowd. We would rather care 
for fewer children well than more children poorly, though we strive to do everything 
possible to avoid turning any children away.  

Note: Follow the ratio provided for the youngest child in the room. For example, if you 
have 1 infant (under 12 months) and several 1-year-olds, you are required to use the 
infant ratio of 3 children per 1 adult.  

Name Tags/T-Shirts  

Please wear your CP Kids name tag or shirt every week so that you are easily 
identifiable by parents and children as a CP Kids volunteer.  

When should I contact a parent?  

• The child is crying inconsolably for 15 minutes. 

• Child is injured. 

• Child’s behavior is disruptive and unresponsive to authority.  

• Child is ill. 

• Please text the child’s 4-digit code to the numbers provided on the clipboard.  

Missing Child Procedure  

In the event that a child is missing, the Director should be notified immediately. The 
Director should then notify other coordinators and staff members to continue the 
search, notify parents, or increase church awareness. All should remain calm and 
rational while moving in as timely a manner as possible.  

Photography 
Please do not take photos of a child without written parental permission.  

Food 
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For child safety, food is not allowed in the classrooms. Only infant bottles are 
permitted. Please do not give food to a child without parental consent.  

Special needs 
Parents will offer instruction to staff members or volunteers to change the diapers of 
special needs individuals.  After the age of 4, parents or legal guardians will change all 
special needs individuals. 

Intoxicants 
Staff members and volunteers are prohibited from the use, possession, or being under 
the influence of alcohol or any illegal drug while in any church facility, while traveling 
with children, or while working with or supervising children during any CrossPointe 
Winter Park program or activity. 

Medication  
A staff member or volunteer may not administer medication to any child while serving 
in Children’s Ministry. 

Nudity 
Staff members and volunteers serving in CP Kids should never be nude in the presence 
of children in their care.  In the event there is a situation that may call for or 
contemplate the possibility of nudity (i.e. changing clothes during a pool party, 
weekend or overnight retreat, etc.), the staff member or volunteer leading the event 
will submit a plan to the Children’s Director concerning arrangements for showering or 
changing clothes. 

One-to-One Interactions with Children 
Staff members and volunteers should never conduct one-to-one, unobserved meetings 
or interaction with children while participating in Children’s Ministry activities or 
programs.  Another trained, screened adult should always be present. 

Parental Involvement 
Parents have an open invitation to observe all programs and activities in which their 
child is involved.  However, parents who desire to participate in or have continuous, 
ongoing contact with their child’s program will be required to complete the Church’s 
volunteer application and screening process. 

Physical Contact 
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CP Kids is committed to protecting children in its care. To this end, CP Kids has 
implemented a ‘physical contact policy’ that promotes a positive, nurturing 
environment while protecting children. The following guidelines are to be carefully 
followed by those working in Children’s Ministry programs: 

1. Hugging, pats on the back and other forms of appropriate physical affection 
between staff members or volunteers and children are important for 
children’s development, and are generally suitable in the church setting. 

2. Inappropriate touching and inappropriate displays of affection are forbidden.  
Any inappropriate physical contact, touching or displays of affection should 
be immediately reported to an immediate supervisor, the Children’s Director 
or the Elder Board. 

3. Physical contact should be for the benefit of the child, and never be based 
upon the emotional needs of a staff member or volunteer. 

4. Physical contact and affection should be given only in observable places or 
when in the presence of other children or Children’s Ministry staff members 
and volunteers.  It is much less likely that touch will be inappropriate or 
misinterpreted when physical contact is open to observation. 

5. Physical contact in any form should not give even the appearance of 
wrongdoing. The personal behavior of staff members or volunteers in 
Children’s Ministry must foster trust at all times.  Personal conduct must be 
above reproach. 

6. Do not force physical contact, touch or affection on a reluctant child. A child’s 
preference not to be touched must be respected. 

7. Staff members and volunteers are responsible for protecting children 
under their supervision from inappropriate or unwanted touch by others.   

8. Any inappropriate behavior or suspected abuse must be reported 
immediately to an immediate supervisor, the Children’s Director or the Elder 
Board. 

Sexually Oriented Conversations 
Staff members and volunteers are prohibited from engaging in any sexually oriented 
conversations with children, and are not permitted to discuss any inappropriate or 
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explicit information about their own personal relationships, dating or sexual activities 
with any child in the program. 

Sexually Oriented Materials 
Staff members and volunteers are prohibited from possessing (or transmitting to a 
child) any sexually oriented materials (magazines, cards, images, videos, films, etc.) on 
church property or in the presence of children in their care. 

Tobacco Use 
CP Kids requires staff members and volunteers to abstain from the use or possession of 
tobacco products in church facilities, while in the presence of children or their parents, 
or during CP Kids activities or programs.  CP Kids is a tobacco-free facility. 

Verbal Interactions 
Verbal interactions between staff members or volunteers and children should be 
positive and uplifting. Staff members and volunteers should strive to keep verbal 
interactions encouraging, constructive, and mindful of their mission of aiding parents in 
the spiritual growth and development of children. 

To this end, staff members and volunteers should not talk to children in a way that is or 
could be construed by a reasonable observer as harsh, threatening, intimidating, 
shaming, derogatory, demeaning, or humiliating.  In addition, staff members and 
volunteers are expected to refrain from swearing in the presence of children. 

Check-in/Check-out Policy 
All children are to check in each week. The CP Kids Director is responsible to make sure 
that our data in our check in system matches who is actually checked in. In the case of 
an emergency, the accuracy of this information is essential to ensure safety.  

To the right, you will see a sample of how our tags work. Every child tag should have 
information about the child, allergies and an emergency number should we need it. 
Each tag also has 
a unique security number that needs to be matched with the adult tag for each child 
that is picked up. This needs to happen without exception, even with people you know 
well. If parents have multiple children in different classrooms, match the tag number, 
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release the child and allow the parent 
to keep the tag to pick up their other 
children.  

Due to the nature of child custody 
laws, volunteers must act diligently in 
making sure the correct people are 
picking up their children. If there is a 
concern with a particular child, the 
name tag will have an “S” beside the 
number. If there are questions 
regarding this procedure, please notify 
a team leader or staff member.  

Additional Notes about Check-out  

• Younger children may also enter 
classrooms with bags, bottles, sippy 
cups and other items. Please make 
certain to label all of these items as the children arrive. (Extra name labels will print 
for children 2 and under) 

• Parents are not permitted in the classrooms unless escorted by a volunteer. Once 
called for, children are to escorted to the Check-out station where the parent ticket 
and the child’s name tag will be matched. 

• Name tags should be removed before children are released to parents. 

• Lost Sticker: Contact the Host/Hostess, even if you know the parent. 

• Children must be picked up by someone 16 or older.  

Diaper-Changing and Bathroom 
According to CrossPointe Policy, neither male volunteers nor youth helpers may 
change diapers or help children in the restroom. Diaper-changing procedures are 
included in the Infants & Walkers bins, as well as in this document. Please follow these 
guidelines to ensure proper care and hygiene practices. If a child needs help using the 
toilet, a female volunteer age 18 or older may go into the restroom to assist, but 
should leave the door slightly ajar. 

 • Only female volunteers over 18 are allowed to change diapers and take care of 
potty needs.  
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 • Please make sure every child of diaper age has been checked and changed (if 
diaper is wet or soiled) at least once during your service time.  

 • If potty-training children need assistance in the bathroom, an adult may enter 
the stall under the following guidelines:  
1. A second non-relative volunteer must be in visual contact. 
2. The restroom door must be propped open. 
3. Other children may not watch or enter the bathroom.  

•    Any assistance with the straightening or fastening of garments should be done in 
the presence of another staff member or volunteer.   

 • Older Kids (Elementary Age) may go with another child of the same sex to the 
restroom. They should not walk to the restroom alone.  

Please follow the diaper-changing procedure below:  

 • Put on a new set of disposable gloves for each diaper change.  

 • Use a changing pad (provided in diaper bin), and bring child’s diaper bag.  

 • Place child on changing table. (Note: Never leave a child unattended on the 
changing table.) 

 • Remove diaper and use wipes, wiping child from front to back with a fresh wipe 
each time until clean.  

 • Put on a dry diaper, finish dressing child, and lift him or her off the table.  

 • Place diaper and paper towels in trash receptacle provided.  

 • Spray/wipe changing pad with Clorox spray/wipe.  

 • Dispose of gloves and wash hands thoroughly.  
 

Discipline  

1. Communicate the rules clearly from the beginning. Reminding the children of the 
rules at the beginning of each class helps children focus on their behavior. 

2. Correction is to be done with kindness and love, to bring healing and restoration, 
not sadness. Children are not to be humiliated. 
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3. Children demonstrating continued discipline problems will be reported to the Kids 
Director, in order that disciplinary notes may be provided to the parent, patterns of 
discipline problems can be identified, etc. 
 
4. If a discipline issue arises which requires immediate attention, the parent may be 
contacted, at the discretion of the Director. 
 
5. We want volunteers to be able to spend quality time with their students instead of 
spending their class time dealing with discipline. If the problem persists, contact the 
Director and let them handle the situation.  

When to Get a Parent / Crying Kids 
Parents should be contacted if a child has been upset for more than 10-15 minutes, is 
crying unconsolably, or has a communicable illness or a serious injury. Via text 
messaging, a volunteer may get the Director’s help. The CP Kids volunteer will notify 
the pro-presenter volunteer by texting the child’s 4 digit code on their name tag to the 
number listed on the clipboard.  The child’s code will be displayed in the service 
alerting the parent to meet us at the Kids Check-in area.  The CP Kids volunteer should 
meet the parent at the classroom door and explain the situation before bringing the 
child out. 

Medical Issues 

Safety is a priority, so please check each child’s ID sticker when they are dropped off at 
CP Kids for any known medical conditions. If there is a medical issue (e.g., the child 
gets a scrape or a cut), volunteers may administer a bandage. Use only the items 
included in the first-aid kit. 

Cleaning Bodily Fluids 
Follow these guidelines to clean up bodily fluids:  

1. Put on the gloves in the medical box. 

2. Isolate the area where any blood or body fluid may have dropped on the floor, 
toys, chairs, etc. Keep other children away from the area. 

3. Clean the area that was isolated with a disinfectant. 

4. Wash your hands.  

Emergencies  
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If there is a fire, quickly gather your class and walk the children out of the closest 
exterior exit and congregate at the designated Safe Zone (along the fence of the park). 
Please keep your class together until checked out by the host/hostess.  

First-Aid Kits  

A first-aid kit is available in each classroom. 

Sick Child Policy  
If a child has one or more of these symptoms, please contact the Kids Director 
immediately. They will contact the parent.  

• Impetigo, or any stubborn blisters on the upper lip, close to the nostril.  

• Symptoms of a sore throat in conjunction with fever and swollen glands.  

• A temperature of 100 degrees or above. 

• Presently being treated for streptococcal infection.  

• Pinworms 

• Chicken pox. All pox must have scabbed and be dry for your child to attend. 

• Pin-head sized red dots too numerous to count, prominent over cheeks (looks like 
slapped cheeks), chest, and abdomen. 

• Conjunctivitis (pink eye). Reddened eyes, with mucus being produced in varying 
quantities. Often crusted shut in the mornings and itching. 

• Thick green or yellow mucus draining from the nose. 

• Drainage from the ear. 

• A cough bringing phlegm. 

• Watering eyes. 

• Thrush. 

• Active sneezing. 

• Diarrhea. 

• Head lice-this includes live lice and eggs 

Illness/Injury Reports  
Minor Injury or Illness  
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• If a child has a minor injury or illness (fever, vomiting, severe coughing, skinned 
knees, etc.), contact the parents immediately and they can check their child out. 

• Once the child is out of your care, fill out an incident report online at CP Kids.life/
cpkidsvolunteer 

Major Injury or Illness  

• If you suspect that the child has a major injury or illness requiring emergency care, 
call 911 first, then contact the parents. If CPR is needed, find someone immediately 
that is certified in administering it. (There is a list in each classroom of volunteers that 
are CPR/First Aid certified). We will combine classes to remove the remaining 
children from the situation. Once the child is out of your care, fill out an incident 
report. 

• Once the child is out of your care, fill out an incident report at (https://forms.gle/
fE4EZf9Xv3ZTVmrV6).  

Abuse Policy  
There are 4 types of abuse that we will cover in this manual. If you suspect abuse in any 
form involving a child, parent, or volunteer, contact a pastor/elder immediately. The law 
requires us to contact DFCS with any suspicions of abuse. Please read through this 
information thoroughly.  

Physical Abuse  

Consider the possibility of physical abuse when the child: 

• Has unexplained burns, bites, bruises, broken bones, or black eyes. 

• Has fading bruises or other marks noticeable after an absence from our kids’ ministry. 

• Seems frightened of the parents and protests or cries when it’s time to go home. 

• Shrinks at the approach of adults. 

• Reports injury by a parent or another adult caregiver.  

Consider the possibility of physical abuse when the parent or other adult caregiver: 

• Offers conflicting, unconvincing, or no explanation for the child’s injury. 

• Describes the child as “evil,” or in some other very negative way. 

• Uses harsh physical discipline with the child. 

• Has a history of abuse as a child.  
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Neglect  
Consider the possibility of neglect when the child: 

• Begs or steals food or money. 

• Lacks needed medical or dental care. 

• Is consistently dirty and has severe body odor. 

• Lacks sufficient clothing for the weather.  

• Abuses alcohol or other drugs. 

• States that there is no one home to provide care. 

 
Consider the possibility of neglect when the adult or other caregiver:  

• Appears to be indifferent to the child 

• Seems apathetic or depressed 

• Behaves irrationally or in a bizarre manner  

• Is abusing alcohol or other drugs  

Sexual Abuse  
Consider the possibility of sexual abuse when the child: 

• Has difficulty walking or sitting. 

• Reports nightmares or bedwetting. 

• Demonstrates bizarre, sophisticated, or unusual sexual knowledge or behavior.  

• Becomes pregnant or contracts a venereal disease, particularly if under age 14. 

• Runs away or talks about running away. 

• Reports sexual abuse by a parent or another adult caregiver.  

Consider the possibility of sexual abuse when the parent or other adult caregiver: 

• Is unduly protective of the child or severely limits the child’s contact with other 
children, especially of the opposite sex. 

• Is secretive and isolated. 

• Is jealous or controlling with family.  

Emotional Maltreatment  
Consider the possibility of emotional maltreatment when the child: 
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• Shows extremes in behavior, such as overly compliant or demanding behavior, 
extreme passivity, or aggression. 

• Is either inappropriately adult (parenting other children, for example) or is 
inappropriately infantile (frequently rocking or head-banging, for example). 

• Is delayed in physical or emotional development. 

• Has attempted suicide. 

• Reports a lack of attachment to the parent.  

 
Consider the possibility of emotional maltreatment when the parent or other adult 
caregiver:  

• Constantly blames, belittles, or berates the child. 

• Is unconcerned about the child and refuses to consider offers of help for the child’s 
problems. 

•  Overtly rejects the child.  

Media response  
In the event of a severe accident, incident or death, it is likely that the media will be on 
site to cover the incident. It is important that all volunteers not say anything that could 
be mistaken or misquoted by an interviewer. A CrossPointe staff member or their 
designee shall be the only person to make any statement. If asked or called by a media 
member for a statement, please direct them to the CrossPointe Executive or Lead 
Pastor.  

Resignation  
Volunteers who desire to leave their ministry positions should attempt to give at least 
one month notice (preferably verbally and in writing) of their intent to resign. This 
allows team leaders time to recruit new volunteers.  

If you are experiencing some dissatisfaction or discontentment in your ministry position 
that is leading you to resign, be sure to discuss your concerns with the Executive 
Pastor. Please talk with your Kids Director before circumstances reach the point that 
you feel that resigning is your only option. Your team leader may be able to change 
conditions in the ministry or program you’re serving in, rearrange ministry teams, or 
work with you to change your ministry description to make your experience more 
enjoyable.  
 
If you’re convinced that changes in your current position won’t help, perhaps an 

17



entirely different position would be better suited to your gifts, abilities, and passions. 
Before you step out of volunteer ministry, be sure to give it another chance. Finding the 
right fit in ministry can bring you a great sense of personal satisfaction, and it can be 
very fulfilling and rewarding to fulfill the purpose for which God created and gifted you.  

Termination/Dismissal  
Dismissal from volunteer ministry positions at CrossPointe Winter Park is a rare 
occurrence. However, it may occur if a volunteer commits a serious offense. As with 
other serious violations of a moral or spiritual nature, the church wants to help those 
who are struggling with problems and who express a sincere desire to change. Out of a 
spirit of Christ-centered love for all people, including those who volunteer at the 
church, the church may refer the volunteer to seek assistance through a program or 
counseling. Some offenses may warrant dismissal, particularly if the volunteer doesn’t 
express remorse or a willingness to change.  
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Policies and Procedures  
Statement of Acknowledgment and Agreement 

I have received and read a copy of CrossPointe Winter Park’s Children’s Ministry 
Policies and Procedures Manual and understand the importance of the matters set forth 
within the manual. I agree to follow and abide by these guidelines during my service at 
CrossPointe Winter Park. 

Further, I understand that the manual may be modified at any time, and that any 
guidelines may be amended, revised, or eliminated at any time by CrossPointe Winter 
Park. 

I also acknowledge that I have reviewed and agree to fulfill the duties listed in the 
Manual. While, ideally, I will serve in this ministry for the agreed term, I understand that 
I may choose to end this relationship at any time. If possible, I will provide two weeks’ 
notice to my supervisor. 

I further acknowledge and understand that the materials and guidelines contained in 
this manual in no way express or imply a contractual employment relationship between 
CrossPointe Winter Park and me. If I am applying as a volunteer, I acknowledge and 
agree that I will receive no compensation for hours worked. 

Finally, I understand that it is my responsibility to review new guidelines that are 
created and distributed, as well as manual guidelines that are changed or deleted. 

I hereby acknowledge receipt of CrossPointe Winter Park policies and procedures 
manual. 

_______________________________________ 

Staff Member or Volunteer’s name (please print) 

_______________________________________ 

Staff Member or Volunteer’s signature 

Date: _____________ 

[This page is to be signed, detached and delivered to Kids Ministry Director.]
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